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AVAILABLE PROGRAMS: 
Operational Policy & Procedure Program (Compliance & Accreditation) – 
Provides customized documentation and assistance in obtaining Medicare  
and/or Insurance Accreditation. Includes Pharmacy Operational, HIPAA 
Compliance, FWA Prevention and Pseudoephedrine programs. Also includes 
prepared personnel folders, material safety data sheets, signage, computer 
based training CDs and more.

HIPAA Compliance Program – Ensures your facility remains compliant with 
HIPAA Privacy and Security rules including HITECH and ARRA requirements, 
Policy and Procedure and computer based training CDs and manuals.

Pseudoephedrine Policy and Procedure Program – Ensures your  
facility remains compliant with DEA requirements (includes a Policy and  
Procedure Manual).

Modified Operational Policy & Procedure Program – Same as above, but 
without HIPAA and Pseudoephedrine programs.

Fraud, Waste and Abuse (FWA) Prevention Program – Meets both Medicare 
Part B and D requirements for fraud, waste, and abuse prevention. 

Therapeutic Shoe Policy and Procedure Program – Provides Policy and 
Procedures for fitting and selling therapeutic shoes and meets all of the 
Quality Standards “Appendix C” requirements (Features Dr. Comfort).

Pharmacy Immunization Compliance - Includes policies and procedures 
required to remain compliant with IAC immunization guidelines.

Healthcare Compliance and Medicare Accreditation…

...a Tough Mountain to Climb
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R.J. Hedges & Associates offers comprehensive healthcare 
consulting services for independent pharmacies and other  
healthcare providers in an ever-changing regulatory environment.  
Our experience handling complex regulations, and applying  
them in easy to follow formats, enables our clients to remain 
compliant with these government requirements.

R.J. Hedges & Associates’ programs include computer based  
training and program updates required to remain compliant with  
ever-changing government regulations.
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