
SPRING 2012   I    RetaIl/CommuNIty •  SPeCIalty •  ltC 13

20WAYS  to Improve patIent Care & pharmaCy profItabIlIty

Founded: 2000
Employees: 20+
Toll Free Phone: (866) 473-6900
Phone: (973) 473-6900
Fax: (973) 777-8302 
Address:  100 Delawanna Ave. Suite 502 

Clifton, NJ 07014
Website:  www.fulcruminc.net, www.pillcounting.com, 

www.torbalscales.com

One of the most affordable pill counters available on the market. 
Fast, accurate, and easy to use.

The DRX 5SX Pill Counting 
System by TORBAL™ Rx

Company Background
Fulcrum Inc. was established in 2000 when it acquired Torbal™, and the 
Torsion balance prescription line. Torbal™ dates back to the 1800’s when it 
became famous for its superior weighing mechanisms, which were based on 
the Torsion design. During the 20th Century, the Torbal DRX mechanical 
model became the prescription balance of  choice for pharmacies throughout 
the United States. Today, the DRX success continues with some of  the most 
advanced digital pill counting and prescription scales available on the market. 
Torbal’s DRX line is designed and dedicated solely to compounding and pill 
counting applications. Our goal and focus is to provide pharmacies with high 
quality pill counting scales that are very fast, accurate, affordable, and offer 
an outstanding ROI. All DRX pharmacy scales are NTEP - certified for pill 
counting and prescription use in all 50 states. No matter which DRX pill 
counter or prescription scale you choose, you will always receive outstanding 
quality and support – You can count on that.

Product Overview
The DRX 5SX Pill Counting System is the latest addition to Torbal’s line 
of  pill counters and prescription scales. The system is loaded with over 30 
features and functions which accelerate pill counting speed, performance, 
and productivity. The DRX-5SX pill counting system incorporates an all 
solid state embedded server which can connect up to 30 pill counting DRX 
- 500sx workstations. Pill Counting stations connect to the Torbal server 
wirelessly, through your local network, or remotely via the internet. All pill 
counting and Rx Verification transactions are monitored and logged by 
the server. The system generates valuable reports and graphs. It also sends 
automatic e-mail alerts to the administrators in case of  user caused miscounts 
or failed verifications. In addition, the server hosts the entire National Drug 
Directory; it allows administrators to manage user permissions; it provides all 
essential networking configuration parameters; and much more. A count of  
100 pills can be performed in less than 20 seconds. Pills are dispensed directly 
into the vial, thereby eliminating cross-contamination. Pill counting stations 
do not require cleaning, calibration, or any disassembly.

Ordering Information
To order please visit www.fulcruminc.net or call (866) 473-6900. Mention “20 
Ways” when ordering and receive an instant $50 discount off  your purchase.

Features & Options
	 •	Counts	100	Tablets	in	Less	Than	20	Seconds	
	 •	Fast	3	Step	Counting	with	Direct	Vial	Filling	
	 •	No	Cross-Contamination,	No	Cleaning,	No	Disassembly
	 •	Wireless	&	Network	Ready	
	 •	Interactive	Administrative	Panel	
	 •	Automatic	E-Mail	Reporting	
	 •	Counting	Transaction	&	Activity	Monitoring	
	 •	Transaction	Reports	&	Data	Exporting	
	 •	E-Mail	Alerts	for	Failed	Rx	Verifications	
	 •	Preloaded	NDC	Directory	with	Full	Drug	Info	
	 •	Advanced	Pill	Counting	Accuracy	(APA)	
	 •	Automatic	NDC	Updating	with	APA	
	 •	Rx	NDC	Verification	
	 •	Quick	User	Barcode	Login	
	 •	Prescription	Size	Entry	
	 •	Onscreen	Instructions	
	 •	Omni	Directional	Barcode	Scanner	
	 •	Automatic	Counting	Transaction	Printing

Testimonials
“ These scales are one of  the best pieces of  equipment we have had in our 
pharmacy. They improve our accuracy in count and drug selection. Because they 
provide this, we are able to train new techs more quickly. We are also less mentally 
tired from not counting pills all day, which also helps with accuracy. I believe these 
scales are well worth the price.”

 –– Rick C. R.Ph. Cadiz, Kentucky

“ The Torbal DRX-4C Scale was very user friendly. As a matter of  fact, we purchased 
a second one within a few months of  the first purchase. The set up was easy and 
there was almost no maintenance at all. It has helped us to increase our efficiency and 
customer satisfaction by keeping up the turn-around time. I am very happy with the 
product and service provided by the company. If  you are looking for a digital scale, I 
would recommend Torbal DRX-4C scale anytime.”

 –– Dr. Samuel H. San Francisco, California

Additional Product Lines
Through its Torbal™ trademark, Fulcrum Inc. offers nearly 100 different 
scales and balances. The DRX pharmacy line consists of  over ten prescription 
models, which includes the DRX-4 series - one of  the most affordable and 
durable pharmacy scales available on the market. All DRX prescription 
scales are built with high quality electromagnetic force restoration load-cells, 
and a rugged die-cast metal housing which guarantees a long operating life.

Key Customers
Thousands of  independent pharmacies and hospitals, Hundreds of  top US 
Pharmacy Colleges and Universities, Kroger Stores, Hospital Associates, 
Kaiser Permanente, Kinney Drugs, Rite-Aid, Wakefern, US Army, Air force, 
Navy, VA Medical Centers, and many more…


