
FALL 2022   I    RETAIL/COMMUNITY •  SPECIALTY •  LTC 47

20WAYS  TO IMPROVE PATIENT CARE & PHARMACY PROFITABILITY

CEO:	 Jim Clair
COO:	 Perry Larson
Founded:	 1984
Employees:	 150
Toll-Free Phone:	 (800) 722-8824
Website:	 www.medicineontime.com

C.A.R.E. Package is a powerful medication management and communication tool that 
enhances patient-centered care. Support the appointment-based model, improve patient 
health literacy, and increase coordination of care with this innovative solution.

The C.A.R.E. Package — Personalized 
and Customized for Patient-Centered 
Care From Medicine-On-Time

Company Background
Medicine-On-Time is a comprehensive medication adherence partner 
that helps pharmacists grow their business through increased medication 
adherence and improved patient care. We support and empower 
pharmacists with the products, know-how, and assistance to better serve 
their business goals — especially as they relate to medication adherence 
and compliance packaging. With adherence packaging to fit every patient 
need and every pharmacy price point, technology solutions to streamline 
workflow, and a marketing and support team available at every turn, 
Medicine-On-Time helps pharmacists realize bigger opportunities 
through better patient care.

Product Overview
The C.A.R.E. Package is a new and innovative multi-dose adherence 
package that empowers your pharmacy to offer customized and 
personalized care for the patients who need it most. This one-of-a-kind 
solution not only helps your patients better manage their medications, 
but it also enhances the communication between your pharmacy staff, 
the patients you serve, and their doctors.

C.A.R.E. Package Features
• Available in monthly or weekly calendar formats.
• Color-coded and organized by dose time.
• Accommodates any days’ supply up to 35 days in one package.
• �Large-capacity removable dose cups hold up to 16 unique medications.
• �Attached complete pharmacy label includes medication images and 

large print instructions.
• �Custom branding and messaging prints on the package (pharmacy 

logo, coupons, patient messages, and more).
• �Optional C.A.R.E. Plan documents the pharmacist consultation 

right on the patient’s medication package.

C.A.R.E. Package Benefits
�n	 It Supports the Appointment-Based Model: The C.A.R.E. Package is 
available in a monthly calendar layout that aligns well with an appointment-
based model. The comprehensive package keeps the patient on track in 
between pharmacy visits. The optional C.A.R.E. Plan attachment allows 
the patient to even record notes and reminders to themselves of  topics 
they need to discuss with your pharmacy team on their next visit.

�n	 It Increases Engagement With Other Members of Your Patients’ 
Care Team: Engaging other key members of  your patients’ care team 
not only increases the chance for success for your mutual patient, but 
it also gives your pharmacy team the opportunity to practice at the top 
of  your license and expand services well beyond filling a prescription.  
The optional C.A.R.E. Plan even allows for pharmacists notes to the 
doctor right on the package.

�n	 It Completes and Reinforces the Pharmacist’s Consultation and 
Improves Patient Health Literacy: It can sometimes be difficult for 
patients to retain important points discussed during the pharmacist 
consultation once they leave your pharmacy. With the optional C.A.R.E. 
Plan, the pharmacist can reemphasize key points discussed during the 
consultation right on the medication package, which can also help 
improve patient health literacy.

The Software That Makes It Possible
n	About motNext, the Software That Drives the C.A.R.E. Package: 
motNext is a unique software designed to organize and simplify the 
oftentimes complicated process of  providing multi-dose adherence 
packaging to patients with complex needs. The software creates a 
proactive and efficient work environment in the pharmacy and takes the 
guesswork out of  complex medication regimens and varying dose-capacity 
requirements. motNext drives and supports the process of  creating a truly 
customized adherence package for each individual patient.

How Medicine-On-Time Supports Your Success
n	Optimize Workflow: Nationally certified pharmacy technicians and 
IT professionals train and support pharmacy staff members to ensure 
maximum efficiency in the pharmacy.
n	Lower DIR Fees: Experts coach your pharmacy on existing reporting 
tools that can help you reduce DIR fees and increase performance-based 
bonus opportunities.
n	Empower Your Staff: The Medicine-On-Time team works directly 
with your technician to successfully launch your adherence program. 
Technicians who complete the program will receive a $100 gift card!
n	Promote Your Pharmacy Services: Medicine-On-Time’s marketing 
assistance program supports your pharmacy in promoting your adherence 
solution with customized digital and printable marketing resources.

Medicine-On-Time’s Complete Line of  
Adherence-Packaging Solutions

• �MOT Complete Color-Coded Multi-Dose System: medicineontime.com/
mot-complete

• MTM Pack Low-Cost Multi-Dose System
• Multi-Dose Simple Startup Solution: medicineontime.com/multi-dose 
• �Single-Dose Heat Seal and Pressure Sensitive Solutions 

(Customization Available) medicineontime.com/single-dose




