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Epicor Eagle N Series software for pharmacy retail management is a next 
generation retail solution proven to give independent pharmacies the specialized 
capabilities and advantages needed to compete, thrive and grow in today’s 
demanding retail environment.

Epicor Eagle N Series Software  
for Pharmacy Retail Management  
by Epicor Software Corporation

Company Background
Epicor Software Corporation is a global leader delivering inspired business 
software solutions to the manufacturing, distribution, retail, and services 
industries. With over 40 years of  experience serving small, midmarket and 
larger enterprises, Epicor has more than 20,000 customers in over 150 
countries. Epicor solutions enable companies to drive increased efficiency and 
improve profitability. With a history of  innovation, industry expertise and a 
passion for excellence, Epicor provides the single point of  accountability that 
local, regional and global businesses demand. The company’s headquarters 
are located in Austin, Texas, with offices and affiliates worldwide. For more 
information visit: www.epicor.com

Product Overview
Epicor Eagle N Series is a next generation, comprehensive and proven 
business management solution that works in concert with your existing 
Pharmacy Management System (PMS). It gives your business leading 
Point of  Sale (POS), Inventory, Purchasing, Accounting, Marketing, and 
Customer Loyalty solutions that independent pharmacies need to outservice 
their competition, grow profits and operate more efficiently.

Key considerations for independent pharmacy owners include: 

•  Getting more wallet share and margins from new Affordable Care Act 
customers through better retail management.

•  Seamlessly integrating retail and pharmacy management systems to 
optimize efficiency, accuracy and profitability.

•  Managing large and diverse retail inventory for less waste and  
more profits.

•  Immediate access to business intelligence at one or multiple stores, 
enabling proactive decision-making.

•  Implementing a unique loyalty program to differentiate your business. 

Epicor point of  sale solutions offer high-speed credit card processing and 
electronic signature capture to reduce lines and provide fast, efficient, and 
secure checkout. At a time when owners and managers are always on the 
move, Epicor Eagle Mobile Manager keeps you connected with instant 
access to critical business information, vital alerts, reports, and more, right 
on a smartphone or tablet.

Epicor provides a true real-time solution that enables you to fully comply 
with HIPAA and other government requirements. It also ties into the 

SIGIS approved database and is fully IIAS compliant. This allows your 
staff  to accept Flexible Spending Account (FSA) and Healthcare Savings 
Account (HSA) debit cards along with major credit and debit cards, all while 
improving customer service and increasing sales. In addition, if  your state is 
part of  the NPLEx database, you can automatically check if  customers are 
exceeding the federal purchase limits for pseudoephedrine at POS.

The Epicor Eagle Loyalty program is the key to identifying and rewarding 
your best customers, while collecting valuable data to fuel a wide range 
of  marketing activities. With this program, you can give loyalty points, 
designate items to give extra points, print loyalty coupons on the receipt at 
certain levels, and provide rewards if  customers purchase a set number or 
amount of  certain products. Now you can have the same functionality as the 
large chain loyalty programs.

Epicor Eagle Inventory solutions offer the tools to manage thousands of  
varied SKUs, including expiration dates, pricing and more. Powerful 
wireless features make it easy to perform physical inventories and update 
system pricing right from the store floor. Your inventory database is updated 
automatically in real time, so sales staff  and managers can always have up-
to-the-second information. 

Epicor Eagle N Series is set to retail best practices, and our business 
consulting team will train you on how to maximize these best practices.  
Our nationwide team of  business consultants, product experts, local platform 
specialists, trainers, and technical support specialists are available from the 
start to help you. With more than 40 years of  experience delivering true 
best-of-breed retail solutions and over 20,000 customers, there is no other 
trusted partner to help take your pharmacy to the next level.

Features & Options
Pharmacy Management System Integration; Touchscreen Point of  Sale; 
Inventory Management; Integrated Accounting; Wireless and Mobile 
Solutions; Analytics and Business Intelligence; Customer Loyalty Solutions; 
Gift Card Solutions; Customer Marketing; Paperless Automation; More than 
50 other applications to help maximize productivity and increase profits.

Key Business Partners 
n Pharmacy Management System Integrations: Cerner; ComputerRx; 
HBS (RxGenesis & RxAxis); McKesson (PharmacyRx & PharmaServ); 
PCS RX3000; PDX (Legacy & EPX); PK Software; QS/1; RX30; 
RX3000; VIP

n Electronic Data Integration: Amerisource Bergen; Cardinal Health; 
Kinray; McKesson; Rochester Drug; Value Drug Company

Ordering Information
To learn more, please call an Epicor retail specialist today at (888) 463-4700 
or e-mail: eagle@epicor.com




