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20WAYS TO IMPROVE PATIENT CARE & PHARMACY PROFITABILITY

Founder & CEO: Austin Talley
Founded: 2015
Employees: 65
Toll-Free Phone: (844) 311-5597
Phone: (561) 404-1462 
Address:  701 Brazos Street, Suite 541 

Austin, TX, 78701 
Website: everyware.com

Everyware helps pharmacies harness text messaging, email, and hosted 
payment pages to enhance profitability and the patient experience. 
Everyware acknowledges the intricacies of managing a successful 
pharmacy, and offers tools to simplify checkouts, expedite payments, and 
facilitate patient communication.

All-In-One Payments and 
Text Messaging Platform

Company Background
Everyware is a leading payments, billing, and customer engagement 
company based in Austin, Texas. Everyware launched in 2015 with 
the mission to help businesses increase sales, mitigate merchant 
processing risk, and improve customer engagement through 
two-way text messaging. The company’s competitive merchant 
processing services, flexible integration options, and HIPAA, PCI, 
and SOC 2 secure technology powers thousands of  businesses in 
every industry throughout the U.S. and Canada.

Product Overview
The Everyware platform offers pharmacies simple, fast, and 
secure ways to take payments and text with patients. It saves 
pharmacies money by providing competitive processing and 
text messaging rates combined with an expansive suite of  
secure payments and messaging features for one low price. 
Everyware works either alongside existing systems or can be 
integrated with existing technology through simple and secure 
rest APIs. By implementing Pay By Text with two-way HIPAA 
secure messaging, pharmacy patients are able to pay for orders 
more conveniently while pharmacy staff can provide unrivaled 
customer service.

Features & Options
• Invoice by text or email.
• Batch invoicing with scheduled SMS reminders.
• Virtual terminal payments.
• Subscriptions and recurring payment plans.
• Hosted online payment forms.
• Two-way text messaging. 
• Text us website widget.
• Payment and messaging dashboards and reports.
• SMS quick reply templates for staff. 
• SMS appointment reminders.
• SMS campaigns.
• APIs for custom integration.
• No app download required.

Testimonial
“ Everyware has changed the way we do customer service! With Everyware, 
patients can just pay with the payment link and that frees up reps to focus 
on longer phone conversations with the patients who have bigger questions, 
more complex needs.”

 — AmEx Pharmacy

Ordering Information
Visit Everyware.com for a product demo and free trial.




