
WINTER 2016   I    RETAIL/COMMUNITY •  SPECIALTY •  LTC 41

20WAYS  TO IMPROVE PATIENT CARE & PHARMACY PROFITABILITY

President & CEO: Matt Murphy
Founded: 2011
Employees: 10
Toll-Free Phone: (855) 7-PHARMA (855-774-2762) x 101
Fax: (855) 787-3567
Address:  37 Birch Street, Milford, MA 01757
Website: www.pharmacompliancegroup.com
Email: solutions@pcgrx.com

Pharma Compliance Group —  
Pharmacy Compliance, DEA  
Compliance, and Audit Services

Company Background
The Pharma Compliance Group (PCG) is comprised of  former 
Drug Enforcement Administration (DEA) Special Agents, 
Diversion Investigators, and private security experts providing 
specialized consultation, compliance, and field services to the 
pharmaceutical industry. Our team members have extensive 
experience conducting regulatory inspections, evaluations, 
and investigations for DEA registered entities. PCG has a 
strong reputation assisting our clients develop and implement 
comprehensive compliance management solutions. Our staff 
is committed to providing the pharmaceutical industry with 
the expertise needed to maintain effective compliance with the 
Controlled Substances Act (CSA), and the regulations contained 
in the Code of  Federal Regulations (CFR).

Product Overview
The Pharma Compliance Group is the leader in providing 
regulatory DEA compliance services to the pharmaceutical 
industry. Our staff, comprised of  former DEA Special Agents and 
Diversion Investigators, is fully versed regarding CSA regulations, 
and how they impact your business operations. 

n Our Pharmacy Solutions Will:
•  Assist both independent and chain pharmacies in 

establishing and implementing a comprehensive  
compliance program.

•  Provide an in-depth assessment into the company’s level  
of  compliance with federal and state controlled  
substance regulations.

•  Will implement procedures and provide employee training 
to ensure compliance with CMEA record keeping and 
security requirements.

Compliance Auditing 
Pharmacies bring a component of  complexity to your audit 
program, maintaining the integrity of  your pharmacy’s compliance 
with various federal and state laws and regulations. Adherence to 
the Controlled Substance Act and DEA Regulations require strict 
compliance to how certain prescription and non-prescription 
substances are dispensed. A failure to comply can result in 
substantial fines, license suspension, or worse. These issues affect 
your profitability, brand recognition, and consumer respect.  
PCG has a proven history of  developing pharmacy regulatory 
audits designed to ensure that policies, guidelines, and requirements 
are met. Our proprietary team of  nationwide professionals provide 
an objective, third party approach, supported by our proven 
training methods that ensure consistency and integrity in our  
audit approach.

Program Development
The Pharma Compliance Group builds comprehensive internal 
programs that ensure compliance to regulations. Each program is 
customized to balance the specific needs of  the organization with 
the requirements of  federal regulations. Our programs include 
a thorough assessment, policy and practice development, due 
diligence investigations, and monitoring and auditing services.

Know Your Prescriber
Dispensing controlled substances can be a risky endeavor. It is 
important that the pharmacy and its pharmacist exercise sound 
professional judgement when deciding about the legitimacy of  
a controlled substance prescription. The standards of  legitimate 
medical purposes create a necessary, but heavy burden. Although 
many prescribers are trustworthy and prudent, a single careless or 
dishonest practitioner can result in millions of  dollars in fines and 
the loss of  a pharmacy’s registration.

Retail chains, independent pharmacies, as well as, wholesale drug 
distributors have become law enforcement’s focal point in the 
effort to reduce the nation’s prescription drug abuse epidemic. 
The problem is there is very little information available to 
determine the good doctors from the careless or dishonest ones. 
The solution is a “trust but verify” approach that respects the 
medical practitioner’s expertise, but safeguards a pharmacist’s own 
practice and reputation.

Offering a comprehensive menu of critical and cost-effective solutions, the 
Pharma Compliance Group helps its clients traverse the landscape of regulatory 
requirements and language to mitigate the risks associated with operating in a 
regulated industry.


