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SynMed® — Reduce Costs, Achieve 
High Levels of Dispensing Accuracy, 
and Safely Grow Your Business

Company Background
For almost 10 years, Synergy Medical has been providing proven and 
reliable technology for blister card automation, now used daily for 
145,000 lives. We are dedicated to the design, manufacture, service, sale, 
and support of  the SynMed® System. Our clients are found throughout 
Canada, the United States, and Europe.

Since our first installation in January 2008, there have been hundreds of  
SynMed® installations in retail drugstores, long-term care institutions, 
and in pharmacy chains that have centralized their blister card 
production service (Central Fill operations).

Synergy Medical software engineers are continuously working to 
upgrade our technology, and we work closely with each pharmacy to 
enable a seamless implementation. Our team is specialized in pharmacy 
automation, ensuring a customized turnkey solution for you.

Product Overview
SynMed® is an automated dispensing system for solid oral medications 
in blister packs. It is an automated alternative to vials and pouches, 
that features more than 400 dispensing containers, barcode verification 
processes, and user-friendly software.

Features & Benefits
n Flexibility and Versatility

• �SynMed® will integrate with your existing pharmacy management 
software; no double data entry.

• �SynMed®’s 400 containers contain 98% of  all medication required. 
No calibration is required; supplier changes are a breeze.

• �SynMed® can adapt and interchange between both single and 
multi-dose blister packs.

• �SynMed® is compatible with over 30 (and growing) blister packs 
so it will easily adapt to each unique environment; that means 
pharmacies can automate with the blister card their patients are 
used to receiving.

• SynMed® will interface with your system for eMAR.

n Efficiency
• �SynMed® will pick and dispense 55 doses per minute; one technician 

can easily produce 1,000+ multi-dose blister packs over their regular 
weekly schedule.

• �Technician time compared to manual production will be reduced 
by a factor of  five, and pharmacist verification time will at least be 
reduced in half.

n Accuracy
• �The system accuracy is 99.9%, as compared to manual production 

where one can expect a five to ten percent error rate.
• Barcode scanning and on-screen guidance ensure secure production. 
• Biometric scanning tracks responsibility.

n Unique Adherence Label
The SynMed® generated label has a number of  unique, customizable 
features that will improve patient outcomes, and enhance customer loyalty 
and retention. Your pharmacy can market this output to community 
patients, assisted living, retirement homes, and LTC facilities, all of  whom 
highly value these label features.

• Color coded for time of  administration. 
• Pictogram option for time of  administration.
• Patient picture ensures medication delivery to the right patient. 
• �Medication images provide accuracy assurance, and facilitate  

change management. 
• Bold, large font print further ensures proper medication adherence.

In summary, SynMed®’s flexibility with single and multi-dose card 
formats, 400+ containers, high production rate, and unique compliance 
label with patient picture and drug images, are all unique differentiators 
vs. other blister automation technologies.

Testimonial
“SynMed® transformed Rubicon Pharmacy into a highly productive operation.”

“�The team at Synergy Medical are not only selling automation, they also understand 
how to support us in driving adherence and improving patient outcomes.”

	 — �Michael Wright, BSP, Rubicon Pharmacies Canada Inc. 
(www.synmedrx.com/synmed-rubicon)

Ordering Information
Contact a Synergy Medical advisor to learn more about adherence 
packaging, and how we can help grow your business.

Mark Rinker, Senior Director of Sales, North America 
(519) 200-8338 | mark.rinker@synmedrx.com

Clare Petrotta, MSN, RN, PHN, Program Director Adherence Packaging/U.S.A 
(949) 201-9125 | clare.petrotta@synmedrx.com

SynMed® is a safe and accurate way to scale blister card production. Enabling  
Med Sync and Medication Adherence is good for patients and good for business.  
Drive five-star ratings, achieve high rates of reimbursement, and attract new patients.


