
SPRING 2017   I    RETAIL/COMMUNITY •  SPECIALTY •  LTC 77

20WAYS  TO IMPROVE PATIENT CARE & PHARMACY PROFITABILITY

Chairman & CEO: David Mounts
Founded: 1980
Employees: 4,600+
Toll-Free Phone: (800) 765-1277
Phone: (336) 631-2500
Address:  635 Vine Street, Winston Salem, NC 27101
Website: www.inmar.com
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Our extensive solution set maximizes profitability, reduces costs, 
and drives business intelligence through comprehensive reporting 
and best-in-class analytics and benchmarking.

Inmar Pharmacy Financial 
Management Solution

Company Background
Inmar is the largest provider of  pharmacy revenue management services 
in North America. This positions us as an indispensable provider of  
meaningful business intelligence. Inmar processes more than one billion 
pharmacy claims each year for more than 21,000 pharmacies of  all sizes, 
enabling effective benchmarking. Our 98% client retention rate reflects 
how effectively Inmar has helped clients drive profitability, mitigate risk, 
and improve operational efficiency.

We are experts in efficiently managing the complexities of  the claims 
and payment reconciliation process, offering easy-to-use and implement 
cloud-based web applications and support that enables the pharmacy 
business office to focus on exceptions and quickly identify opportunities 
for collections or operational improvement. 

Product Overview
Inmar’s Pharmacy Financial Management Suite of  web-based 
applications and services enable efficient, accurate, and compliant 
pharmacy financial management. With comprehensive reporting, 
auditing, and liability tracking, we position companies to reduce costs, 
manage risk, and maximize revenue. 

Our solutions for pharmacies and health systems, of  all sizes, include: 
third party claim reconciliation, exception management and patent-
pending technology for managing contracts, pharmacy business 
intelligence, and payer audits.

n Pharmacy Reconciliation: Improves reimbursement, profitability, 
and payer compliance through claims reconciliation, exception workflow 
management, and business intelligence solutions.

Inmar simplifies efficient managing of  the reconciliation process, providing 
a comprehensive accounting solution to record pharmacy receivables, 
post payments, and perform cash applications and GL entries.

n Key Features of Our Web App
•  Interactive, intuitive dashboards providing visibility to weekly 

trends, carrier trends, and exception management opportunities.
•  Reporting wizard enables multiple user defined views, including: 

Roll Forward Detail, Aging Claims Summary, and Deposit Detail.

n Our Clients’ Experience: Reduced write-offs, increased electronic 
remittance, reduced aging claims balance, improved DSO and service fee 
visibility, and unparalleled service from a dedicated, experienced team.

n Rx Recon and Collections Service Designed for  
Independent Pharmacies
Deep visibility into claims status and remittance data brings you the 
power to get the information you need to run your business more 
efficiently and effectively while keeping your focus where you want it 
— on your patients. Our Collections service also helps you to recover 
an additional $25,000 - $30,000 annually from slow and missing claims 
payments. We work with all PSAOs, switches, dispensing systems, and 
wholesalers. Inmar can provide solutions for any combination of  vendors 
that you have today. Our technology and business experts provide the 
efficiencies our clients need to seamlessly manage their third-party 
pharmacy reconciliation.

n Pharmacy Performance Analytics
From contract management, rate analysis, and benchmarking, to price 
and purchase optimization, our solution allows you to efficiently analyze 
and model your entire book of  business and allow more favorable 
contract negotiations with carriers.

n Audit Management 
Streamlines payer audit response process, improves results, and enables 
preemptive risk mitigation through analytics and audit intelligence.

n PSAO Services
A full range of  solutions for Pharmacy Services Administration 
Organizations including third-party pharmacy reconciliation, contract 
management, audit management, central pay, and contracting services.

Additional Product Lines
• Pharmaceutical Reverse Logistics: Returns and Recall Solutions
•  Workplace Solutions: Floormats, Rx Waste Disposal, RASMAS, 

Inventory Services
• Healthcare Analytics and Consulting
• Collective Bias: Social Media and Blog Influencer Marketing

Markets Served
We service pharmacies of  all sizes including retail chains (national, large, 
medium, community), independent pharmacies, health systems, long-
term care facilities, and retail buying groups.

Contact Information
Contact us at (800) 350-0397 or solutions@inmar.com.


