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20WAYS  TO IMPROVE PATIENT CARE & PHARMACY COST CONTAINMENT

CEO:	 Steve Follett
Founded:	 1948
Employees:	 500+
Toll-Free Phone:	 (800) 523-9361
Phone:	 (610) 252-7301
Fax:	 (610) 250-0169
Address:	 �801 Church Lane 

Easton, PA 18040
Website:	 www.follettpharmacy.com

Company Background
Founded in 1948, Follett LLC is a leading manufacturer of  high-
performance, medical-grade refrigerators and freezers. Follett's 
commitment to superior design and construction, as well as outstanding 
customer service, has resulted in our unparalleled reputation for 
excellence with customers around the world.

Follett occupies over 200,000 square feet of  manufacturing and office 
space in the Lehigh Valley, Pennsylvania, with a manufacturing facility 
in Gdansk, Poland to support global customer growth.

Product Overview
Follett medical-grade refrigerators and freezers maintain precise and 
consistent temperatures for your valuable medications and vaccines. 
Powerful forced air refrigeration enables quick recovery after door 
openings, ensuring medications are stored at specified temperatures and 
reducing the risk of  lost product.

n Follett upright refrigerators and freezers feature a powerful top-
mounted refrigeration module and innovative back plenum air 
distribution system for superior temperature consistency.

• �Custom-designed, modular refrigeration system with 
microprocessor controller provides a ±1⁰C temperature consistency 
throughout the storage cabinet, ensuring all product is stored 
within the proper range.

• �Industry-exclusive plenum air distribution delivers cold air at six 
different levels for top-to-bottom temperature uniformity, allowing 
full utilization of  the storage space.

n Full stainless steel cabinet, high-quality components, and an intuitive 
control panel designed with the user in mind.

• �7" full-color LCD capacitive touchscreen user interface for easy 
access to settings and data management.

• �Dished stainless floor contains spills for easy clean-up.
• Heavy-duty dual casters roll easily and lock securely.

n Heavy-duty doors provide ease-of-use and important energy savings.
• �Full view locking glass doors with ADA-compliant full length 
handle standard on refrigerators; solid stainless steel doors are 
available as an option.

• �Energy-efficient, dual-pane glass with low-E coating reduces 
energy loss by 30-50%.

• �Solid stainless steel doors on upright freezers feature 2.6"  
thick insulation.

• �Self-closing door locks open at 90 degrees to allow easy  
product loading.

n Choice of  superior storage options.
• �Industry-exclusive “floating” basket system on pharmacy models.
• �Six full extension, epoxy-coated “floating” baskets move with a 
gentle push or pull.

• �Shielded stainless steel bearings and stainless steel S-track 
design eliminate binding and uneven wear found with loose 
bearing systems.

• �Baskets and slide assemblies lift out without tools for full 
cleaning access.

• �Four heavy-duty, epoxy-coated shelves, adjustable in ½" (1 cm) 
increments are standard on laboratory models.

n High-performance countertop refrigerators and freezers offer superior 
temperature performance in space-saving configurations.

• One and two cu ft models fit on standard 24" deep counters.
• �Forced-air cooling provides cabinet-wide temperature consistency 
and quick recovery after door openings.

• �External digital temperature display in user-selectable F or C with 
integral high/low alarming and display sleep mode.

• Keyless entry via keypad and electronic lock option.

n Powerful undercounter refrigerators and freezers are designed for use 
below standard and lower ADA-compatible counters.

• �Heavy-duty forced air cooling for quick recovery after  
door openings.

• �External digital temperature display in user-selectable F or C with 
integral high/low alarming and display sleep mode.

• Keyless entry via keypad and electronic lock option.

Contact information
For more information, contact Follett LLC at (800) 523-9361 or visit  
www.follettpharmacy.com.

Follett is a registered trademark of  Follett LLC, registered in the U.S.

When it comes to product temperature accuracy, there is no room for error. 
Follett high-performance refrigerators provide precise temperature control 
throughout the storage area for your valuable medications and vaccines.

Consistent Temperatures With  
Follett Pharmacy Refrigerators –  
It’s a Cold, Hard Fact




