20WAYS TO IMPROVE PATIENT CARE & PHARMACY PROFITABILITY

Integra Suite Solution
Industry-Tested Software
That Fits Your LTC Pharmacy

Increase performance, reduce the cost of ownership, boost productivity,
create automation by eliminating repetitive manual processes, maximize
business intelligence, and drive more reliable, error-free customer service
with the Integra Suite Solution.
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Company Background

In 1997, Integra drew on its collective acute and long-term care
experience to develop a product — DocuTrack® — with the goal of
eliminating paper from the pharmacy. By 2002, Integra further honed
its focus to meet the growing, specific needs of long-term care pharmacy
workflows. Now, working directly with our clients, Integra offers a
powerful, flexible software suite designed by and for pharmacists, and
custom-developed for the needs of the complex, growing long-term-care

pharmacy market.

Product Overview

The Integra Suite Solution is an industry-tested set of long-term-
care pharmacy software tools. Our suite is designed to give you a
comprehensive, flexible, compliant, efficient, and intelligent toolbox to
meet your specific needs. Match our innovative, interface-friendly suite
with our flawless, customer service — and you get functional, intuitive
software that fits LTC like a glove. With the Integra Suite Solution, word-
class support is always just a phone call away.

Features & Options

What are the components of our Integra Suite Solution? We lead with a
proven pharmacy management system — PrimeCare — that is the most
comprehensive and interface-friendly LTC software in America.
PrimeCare enables you to process orders quickly, efficiently, and safely,
streamlining your daily processes. Experience our Pharmacy at a Glance
dashboard, versatile dispensing options, and complete financial data

managemem.

Communicate safely and simply with our Cloud Fax, Secure Messaging, and
WebConnect Interactive Facility Portal options. We connect you to your
customers and vendor partners securely, so you can exchange sensitive
information using email, fax, and internet tools that work best for your
pharmacy. WebConnect provides access to pharmacy information at your
facilities from the nurses’ station or at the patient bedside using any

tablet with internet access.

DocuTrack is our industry-standard, flexible content management software.
Receive, manage, organize, route, retrieve, and track phone, fax, and
email documents. Focus your staff on processing orders instead of pushing
paper, simplify audits, and experience intuitive search functionality.

Take advantage of compliant pharmacy logistics with Delwery Track.
Track your prescriptions from input through facility delivery, keeping
the chain of custody secure. Now you can take the panic, overtime
hours, and financial pain out of the audit process, while maximizing
route options and keeping your facility customers informed in real-time.

Logix gives you efficient process automation, providing automated solutions
and eliminating repetitive manual processes across our software suite,
freeing pharmacy staff’ for more productive output and faster service.
Reduce errors and experience consistent, error-free facility communication.

For intelligent business analytics, Meves: gives you access to your data,
customer experience models that solve problems before they even
happen, and innovative crystal ball data analysis that helps you predict
and stay in front of future needs. Mevesi software converts your existing
pharmacy system financials into actionable information every day.

The final advantage of our Integra Suite Solution 1s our world-class support.
Our Integra service team is always just a phone call away!

Testimonials
“We operate a large LTC pharmacy, servicing assisted lwving, skilled nursing,
behavioral health, and residential care settings. We utilize the entire suite of
Integra products (PrimeCare, DocuTrack, Delivery Track, Direct Print, eRx
Module, Cloud Fax, Secure Messaging, and Logix). This allows us to optimally
streamline our operations, easily retrieve information, minimize errors, and
create economues of scale. We have worked with Integra for over 10 years and
have never been disappointed with their responsiveness, flexibility, and
customer service.”

— John Saliba, RPh, President, Saliba’s Extended Care Pharmacy
A Guardian Pharmacy

“Using Integra’s Suite ensures a seamless flow of pharmacy content and delivery
logustics through PrimeCare, DocuTrack, and Delivery Track, and provides
valuable business analytics with Mevest. Integra products give us reliable,
comprehenswe visibility across our entire company.”

— Mark McKee, RPh, Director of Pharmacy, Korman Healthcare

Trade Shows/Meetings Attended
* 2018 Innovatix + Essensa National Meeting & Expo, October 10-
12, 2018, at the Sheraton Grand Chicago, Chicago, IL
* 2018 ASCP Annual Meeting and Exhibition, November 1-4, 2018,
at the Gaylord National Harbor, National Harbor, MD
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