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Company Overview

0OS/1 provides products, services, and support for independent retail,
outpatient, long-term care pharmacies, and pharmacies with HME.
0OS/1 offers pharmacy management software with tools to help
prevent medication errors, increase patient adherence, and provide
Medicare Part B compliance documentation. Service and support
are available via a toll-free call or WebChat. Training is available
through self-paced learning programs and interactive training sessions.
Learning opportunities are available through webinars and an annual
Customer Conference. QS/1’s regional offices also provide training and
support. QS/1 is a division of the ] M Smith Corporation.

Product Overview

NRx 1s the most comprehensive retail pharmacy management system
available. Enhance overall productivity with built-in tools that simplify
workflow, process claims, manage inventory, and more. NRx seamlessly
integrates with other QS/ 1 products, including Point-of-Sale, SystemOne®
for HME, Multi-Site Management (MSM™), IVR, and mobile and Web
Refill Services to provide flexibility, productivity, and patient safety.
QS/1’s technology 1s based on 40 years of experience and support.

Features & Options

NRx provides pharmacies with the tools they need to be productive and
profitable. Five-Star Rating tools such as tracking MPR% calculations
and flagging CMS-monitored drugs like statins and ACE inhibitors.
Prescription synchronization as well as refill and pickup reminders
via text, email, or phone aid adherence. Integrated, scalable Workflow
allows flexible management of multiple work queues, resulting in safe
procedures, balanced workloads and smooth operations. Our Pharmacy
at a Glance dashboard helps pinpoint and eliminate bottlenecks with
clear displays of up-to-date information from all prescription processing
queues. The only pharmacy management systems to include Medicare
Part B Compliance Documentation, the system prepares and prints required
documentation during prescription processing and electronically stores
the documentation for easy retrieval.

QS/1®’s NRx® Pharmacy Management
Software for Retail Pharmacies

QS/1 provides comprehensive pharmacy management systems with
technology and services to manage the entire pharmacy, with total
solutions for retail, LTC, HME, and chains. QS/1’s 550+ employees
serve customers through a nationwide network of offices.

Testimonials
“OS/1 systems are reliable and the service and support are always there.
1t’s like one of my employees said after seeing QS/1 in action: “Why would
you do business with anyone else?””
— Darden Heritage, RPh, Star Discount Pharmacy

“What I like most about QS/1 ts the stability, reliability, and continuity of the products.”
— Chad Corwell, MBA, The PharmaCare Network

“The great thing about OS/1 is the seamless integration of its products.”
— Jeff Harrell, PharmD, Peninsula Pharmacies

Additional Product Modules

Web & Mobile Refill Services and IVR: Save time and limit disruptions
in the pharmacy while providing convenience customers prefer. IVR, web
and mobile refills top the list of productivity-enhancing pharmacy tools,
allowing patients to call or log on any time to order authorized refills.

mobileRx®: Smartphone app that allows patients to quickly order refills,
view their profiles and set reminders to take their medications. Available
for iPhone® and Android™.

NRx Delivery®: This shipping solution organizes and manages multiple
credit cards, delivery addresses, and multiple individuals in one account.
It also tracks payroll balances and automatically charges accordingly for
efficient payroll deduction.

Point-of-Sale: A store-wide retail management solution that seamlessly
integrates with our pharmacy management systems. Its touchscreen
controls speed checkouts while multiple features tighten inventory
management, eliminate redundancies, and drive retail profits.

Additional Product Lines

Long-Term Care Pharmacies: PrimeCarc® is flexible and can be customized
to meet your unique needs. It’s an excellent choice for pharmacies serving
long-term care facilities. WebConnec® is an easy-to-use iPad® app that
provides facility access to pharmacy information. It saves time and
increases efficiency and productivity and can improve facility service by
sharing information.

HME/DME: SystemOne is an affordable way to manage HME operations
and ensure complete Medicare compliance. It integrates seamlessly with
QS/1’s Pharmacy Management and POS systems.

Multi-Site Management: A/SM helps you manage multiple pharmacies
from one location. Central management eliminates redundancies and
streamlines updates to pricing, third-party plans, drugs, clinical updates,
employee access, staffing, drug price updates, reward programs, and
more by sharing information in real time.
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