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Company Background
RXinsider is a multi-media and software development company providing 
innovative solutions to a variety of  healthcare disciplines and colleges. 
Our goal is to provide innovative and practical technologies that support 
healthcare practitioners throughout their continuum of  practice. Our 
six Business Units include: Academic Software, Job/Career Solutions, 
Continuing Education Solutions, B2B Solutions, Credential ePortfolios, 
and B2C Solutions.

Product Overview
RXinsider’s Pharmacy Technician Training & Orientation is a no-nonsense 
training program for busy pharmacy managers interested in developing 
new-hires into productive staff  within a short amount of  time. The 
program focuses on basic skills and understanding while minimizing 
training burdens on the existing staff. Our Pharmacy Technician Training 
& Orientation is the perfect starting point for cross-training front store 
personnel and training new pharmacy staff.

Product Specifications
Online / Web-based Training (access anywhere with an internet connection)

Markets
Independent Retail Pharmacies, Small Retail Chains

Other Publications
Spanish for Pharmacists, 20Ways, Pharmacy Platinum Pages 

Objectives
By completing this training program, trainees should:

	 •	determine whether a career in pharmacy may be right for them

	 •	feel less intimidated and overwhelmed during their first few weeks 
		  of  employment

	 •	save their employer time and frustration during the in-store 
		  training process

	 •	gain general and basic knowledge of  a typical retail pharmacy and 
		  its operations

	 •	gain a basic idea of  what a typical retail Pharmacy Technician’s duties 
		  will entail 

	 •	prove to the employer their commitment to becoming part of  the 
		  pharmacy team 

	 •	NOTE: This program is NOT intended as a study guide for the  
		  PTCB Exam

Next Steps
1) Go to www.RXinsider.com/Pharmacy_Training.htm

2) Pay $39.00 via credit card

3) Download and save the program access link

4) Share the program access link with new hires

The Pharmacy Technician Training & Orientation program  
will save your pharmacy money by decreasing time commitments 

of existing pharmacy personnel during the training process 
of new staff.

Product Features
Module 1 - General Pharmacy Information
	 •	 42 basic pharmacy topics including…
		  o	 What is a generic drug?
		  o	 What is patient confidentiality?
		  o	 What is an NDC number?
		  o	 What is a controlled substance?
Module 2 - Pharmacy Abbreviations
	 •	 More than 50 of the most common abbreviations
	 •	 Roman numerals
	 •	 Common drug abbreviations
	 •	 Full sig codes
Module 3 - Brand & Generic Drug Name Association
	 •	 55 of the most common brand name drugs and their generic names
	 •	 Presented in flash-card format
Module 4 - Prescriber Handwriting Recognition
	 •	 60 examples of doctor handwriting samples taken from 
		  original prescriptions
	 •	 Presented in flash-card format
	 •	 Calculation of the day’s-supply
Module 5 - Basic Self-Assessment Quiz
	 •	 24 basic assessment questions
	 •	 Multiple choice format
	 •	 Certificate of completion awarded
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