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20WAYS  TO IMPROVE PATIENT CARE & PHARMACY PROFITABILITY

President & CEO: Marvin Richardson
Founded: 1972
Employees: 500+
Toll-Free Phone: (877) 742-7627
Phone: (317) 664-7592
Address:  8888 Keystone Crossing, Suite 1550 

Indianapolis, IN 46240
Website: iARx.com

iA partners with pharmacy providers to innovate their business models 
to empower their pharmacists, improve patient care, and help lower 
operational costs.

iA, Prescription Fulfillment 
and Automation Solutions 
for Pharmacy

Company Background
iA is a leading provider of  prescription fulfillment and automation 
solutions that optimize the entire Rx lifecycle. With over 25 
years of  experience in pharmacy innovation and partnership, 
iA’s mission has never wavered from streamlining operational 
processes through advancing technology. iA continues to drive 
pharmacy industry innovations informed by a commitment to 
improving the safety and efficiency of  fulfillment.

Product Overview
iA’s prescription fulfillment solutions are powered by NEXiA, its 
proprietary software for pharmacy. NEXiA represents the “nexus” 
of  people, process, and technology, working to maintain a high 
level of  safety, while streamlining and optimizing the fulfillment 
process end-to-end — from acceptance at the pharmacy through 
dispensing to inventory management and delivery to the patient 
via mail or back to the pharmacy for patient pick up.

Features & Options
n Queue-Based Workflow and Dynamic Prioritization
Through the use of  barcoding technology, NEXiA’s queue-based 
workflow relieves pharmacists of  the burden of  manual prescription 
fulfillment-related tasks and manages the dynamic routing and 
prioritization of  prescriptions to meet patient promise dates  
and times. 

n Software Agnostic With 700-Plus Configuration Settings
NEXiA software can seamlessly integrate with third-party 
hardware and systems with flexible configuration for different 
pharmacy shapes and sizes. 

n Sophisticated Warehouse Management Systems
NEXiA helps give pharmacists oversight across every stage of  
the fulfillment process to improve workflows, save time, and help 
reduce fulfillment burdens for pharmacists, and help lower the 
cost to fill.

Markets Served
• Retail 
• Digital 
• Mail Order 
• Health Systems 
• Government 
• Long-Term Care

Ordering Information
Reach out to an iA specialist to get started: iARx.com/contact-us.




