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20WAYS  TO IMPROVE PATIENT CARE & PHARMACY COST CONTAINMENT

Executive Director:	 Rhonda	Pearce
Founded: 2005
Toll-Free Phone: (866) 909-4722
Fax: (877) 226-5564
Address:  114 East Fourth Street 

Suite 200 
Waterloo,	IA	50703

Website: www.hqaa.org

Company Background
HQAA	 has	 been	 offering	 accreditation	 services	 for	 companies	
and	 pharmacies	 that	 provide	 DME	 and	 infusion	 services	 for	
more than 10 years.

Product Overview
State	boards	of 	pharmacy,	CMS,	third	party	payers,	and	provider	
networks	are	demanding	more	rigorous	compliance.	Now	is	the	
time	 to	 make	 sure	 you	 are	 on	 top	 of 	 the	 current	 guidelines.	 
Our	easy-to-navigate	online	process	and	personalized	coaching	
will	help	you	take	the	guesswork	out	of 	compliance.

Each	customer	is	assigned	a	HQAA	coach	to	help	them	through	
each	 step	 of 	 the	 accreditation	 process.	 The	 process	 is	 entirely	
online and easy-to-navigate, allowing you to self-audit your 
organization	as	you	work	through	the	process.	A	HQAA	surveyor	
will	team	up	with	you	to	verify	your	compliance	by	performing	
an on-site visit.

Question 1: What is HQAA?
HQAA	 provides	 accreditation	 for	 durable	 medical	 providers,	
pharmacies,	and	infusion	providers.

Question 2: Why obtain HQAA accreditation?
HQAA	 provides	 a	 more	 efficient	 accreditation	 and	 post-
accreditation	services	with	an	online	process	and	individualized	
coaching.	This	 unique	 approach,	managed	by	 you,	 reduces	 the	
challenges	and	headaches	of 	 the	accreditation	process,	helping	
you	feel	secure,	supported,	and	successful.

Question 3: How will I benefit from HQAA 
accreditation?
Accreditation	 with	 HQAA	 will	 give	 you	 peace	 of 	 mind	 that	
you’ve	 gone	 through	 the	 guidelines	 in	 detail	 with	 a	 trusted	
partner	and	have	applied	the	requirements	to	your	organization.	
All	 organizations	 benefit	 from	 pinpointing	 areas	 that	 can	
be	 improved.	 It	 creates	 an	 atmosphere	 of 	 team	 goals	 and	
opportunities	for	continuous	improvement.

Question 4: Where can I get more information or 
apply for HQAA?
To	inquire	about	accreditation	with	HQAA	visit	www.hqaa.org	
or	call	(866)	909-4722

HQAA is an accreditation organization that will help your infusion 
business meet USP 797 requirements.
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