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20WAYS  TO IMPROVE PATIENT CARE & PHARMACY PROFITABILITY

We’re here to help you stay stress-free and in compliance!

Your One Stop Shop for  
Pharmacy Compliance Needs  
by R.J. Hedges & Associates 

President & CEO: R. Jeffrey Hedges
Founded: 2006
Employees: 15+
Phone: (724) 357-8380
Fax: (814) 446-6336
Address:  P.O. Box H 

New Florence, PA 15944-0427
Website: www.rjhedges.com

Company Background
Feeling overwhelmed by changing rules and regulations? Are audits, 
attestations and credentialing driving you crazy? Not sure how to 
keep up? R.J. Hedges & Associates can help you bring peace and 
relaxation back into your life. We have helped hundreds of  independent 
pharmacies stay compliant, pass audits and inspections, and easily earn 
Medicare accreditation. Our company was founded on our strong beliefs 
and moral standards to make federal compliance obtainable, reasonable, 
and achievable. Because of  our high standards of  customer service 
and compliance, R.J. Hedges has earned the Better Business Bureau’s 
highest rating of  an A+! We consider our employees and clients to be 
members of  the family. Our clients are treated the same way we treat our 
employees with respect, dignity, and honesty. 

If  you are struggling in today’s healthcare market, we can help with 
the following compliance programs: Pharmacy, Compounding, 
HIPAA, Diabetic Shoes, DMEPOS/Medicare, FWA Prevention and 
Immunizations. We would love to discuss your compliance needs and 
add your pharmacy to our R.J. Hedges community. 

Product Overview
Feel at ease knowing your independent pharmacy is prepared to meet 
insurance credentialing requirements! Our pharmacy compliance 
program features:

• Over 70 Policies and Procedures
• More than 70 Customized Support Documents
• Quality Assurance Program
• Patient Safety Act Requirements
• Medication Adherence Program
• Fraud, Waste, and Abuse Prevention
• And much more!

All of  our programs are 100% customized with one-on-one support. 
Each client has a dedicated project manager who will keep your program 

updated, answer your questions, and guide you every step of  the way to 
make your life stress free when it comes to compliance. You will have 
24/7 access to our Compliance Portal ® where you will be able to access:

• Easy-to-Follow Procedures
• Web-Based Training
• Monthly Task List
• Special Bulletins
• Webinars
• Checklist for Audits, Inspections, and Surveys

Features & Options
Keeping up-to-date with compliance to meet insurance, state, and 
federal requirements can feel like a second job. R.J Hedges & Associates 
can help you whether you have a large or small pharmacy. Because 
every pharmacy is unique, we customize each pharmacy’s policies 
and procedures, plans, forms, and support documents. We also offer 
our clients’ web-based training, license verification, patient safety, 
OIG/GSA/SAM verification, and checklists for audits, inspections,  
and surveys.

Additional Product Lines
HIPAA Compliance Program; DMEPOS Compliance Program; 
Compounding Compliance Program; Pharmacy Immunization 
Compliance Program; Fraud, Waste, and Abuse Prevention Compliance 
Program; Diabetic Shoe Compliance Program

Key Customers
Independent pharmacies nationwide.

Trade Shows/Meetings Attended
Computer RX; GeriMed; Mutual Drug; NCPA; PDS; Pioneer RX; 
Smith Drug; Value Drug

Ordering Information
Our Compliance Strategists are available to help you discover what 
your business is missing in order to be in full compliance. Our team will 
help you shine light on any compliance gaps your pharmacy may have 
as well as share what programs you may already have access to. After 
speaking to our team you’ll feel knowledgeable and confident to take the 
next steps for your pharmacy to be 100% compliant. To learn how R.J. 
Hedges can help you stay stress-free and in compliance, please call us 
at (724) 357-8380 or email us at sales@rjhedges.com.


