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Emdeon Clinical Exchange Medication History enables hospitals to 
obtain pharmacy sourced medication history through a single, real-
time inquiry via their ePrescribing application, EHR or web portal to 
save time, improve care, and reduce readmissions.

Emdeon Clinical Exchange 
Medication History™

Company Background
Emdeon is a leading provider of  revenue and payment cycle 
management and clinical information exchange solutions, 
connecting payers, providers and patients in the U.S. healthcare 
system. Emdeon's offerings integrate and automate key business 
and administrative functions of  its payer and provider customers 
throughout the patient encounter. Through the use of  Emdeon's 
comprehensive suite of  solutions, which are designed to easily 
integrate with existing technology infrastructures, customers are 
able to improve efficiency, reduce costs, increase cash flow and 
more efficiently manage the complex revenue and payment cycle 
and clinical information exchange processes.

Product Overview
Clinical information exchange helping hospitals and health systems 
prepare for what’s next.
Clinical integration, care coordination, accountable care - the 
name may change but the goal is the same. Hospitals and health 
systems need to improve care, quality and patient safety while 
protecting the bottom line. 

Emdeon understands your need for a greater level of  connectivity 
with other healthcare providers, a solution capable of  facilitating 
end-to-end clinical information exchange. Emdeon Clinical 
Exchange solutions are helping hospitals and health systems 
exchange information with the broader clinical community.  
We enable highly coordinated care that can drive ancillary services 
volume while simplifying the technology footprint. 

Through Emdeon Clinical Exchange Medication History, 
hospitals can obtain pharmacy-sourced medication reconciliation 
information via their ePrescribing application, EHR, HIE or 
hospital-based web portal. This solution can help your clinical staff  
improve care coordination and fill potential gaps in medication 
history while potentially improving quality scores and reducing 
readmissions.

Features & Benefits
n Emdeon Clinical Exchange Medication History™ features include:

 • Pharmacy sourced medication history

 •  Retains patient medication history when patient changes  
insurance carriers

 •  Access medication history 24x7 via your ePrescribing application, 
electronic health record or hospital web portal 

 •  Information is delivered in the NCPDP 8.1 XML SCRIPT  
standard format

 •  Not dependent on patient ability to convey an accurate medication 
history and can include both cash prescriptions and those billed  
to insurance

n Key Benefits

 •  Helps ambulatory providers and hospitals meet Meaningful Use 
Stage 2 and JCAHO requirements

 •  May improve quality scores and patient safety through more 
complete and accurate medication history

 •  Can fill critical gaps in patient medication history and help reduce 
readmissions

 •  Saves time and improves workflow; designed to deliver medication 
history in real-time within seconds




