
FALL  2011 issue   i    RetAiL/Community •  speCiALty •  LtC 49

20
WAYS to impRove pAtient CARe & phARmACy pRoFitAbiLity

Immunization provision is becoming a standard practice that pharmacies 
need to perform in order to remain competitive. This program contains: 
policies, procedures to obtain physician standing orders and a customized 
bloodborne pathogen plan prepared specifically for each pharmacy.

Pharmacy Immunization 
Compliance Program by 
R.J. Hedges & Associates

Company Background
Jeff  Hedges is the president of  R.J. Hedges & Associates, and 
is “The HIPAA Guy™”, a recognized leader and advocate 
for community pharmacies and medical supply companies. 
Retiring from the U.S. Air Force in 2002, he started RJ Hedges 
& Associates to assist independent pharmacies with their federal 
compliance requirements. Jeff ’s experience in taking complex 
regulations and applying them to real world applications, in an 
easy to follow format, is ideal for helping pharmacies and medical 
supply companies. The pharmacy environment has a vast set of  
changing healthcare regulations which Jeff  translates into an 
understandable policy and procedure manual. All RJ Hedges & 
Associates programs are customized to the individual pharmacy 
and are supported by a Computer Based Training Module which 
provides a personalized learning environment.

Product Overview
Complete customized policy and procedure manual that includes 
the OSHA Bloodborne Pathogen and Hazard Communication 
Plans and computer based training.

Key Customers
Royer Pharmacies (PA), Bechtel’s Pharmacies (PA), Fulton 
Drugs (OH), Gold Coast Pharmacy (CA), Mays Dunavant (TN), 
Modnur’s Pharmacies (PA), Moshannon Valley Pharmacies (PA), 
Plaza Pharmacy (KS), Rainbow Drugs (GA), Redner’s Markets 
(MD) (PA), Tyson Drug Company (MS)

Key Business Partners
Board of  Certification/Accreditation Int’l (BOC),  
Dr. Comfort, NCPA

Markets Served
Independent Pharmacies and Medical Supply Companies 
throughout the U.S.

CEO: R. Jeffrey Hedges
Founded: 2006
Employees: 15
Phone: (724) 357-8380
Fax: (814) 446-6336
Address: PO Box H 
 New Florence, PA 15944
Website: www.RJHedges.com

Trade Shows / Meetings Attended
Georgia Pharmacist Association, NCPA, Pennsylvania Pharmacist 
Association, Pharmacy Development Services (PDS), Value Drug

GPO Affiliations
Federation of  Pharmacy Networks, Keystone Pharmacy 
Purchasing Alliance

Testimonials
“ Jeff ’s approach is very professional but also very personable and makes 
the whole accreditation, HIPAA Compliance, federal compliance and 
immunization process a reachable and understandable goal.” 
— Barbara L.

“ Excellent program & stays on top of  & makes necessary changes for 
anything we need as it comes up.”  
—Bethany M.

“ There was no way I could have started to prepare without Jeff. He 
trained everyone in easy to follow lessons. This was the best money we 
could have spent. No one should try to do this without his help.” 
—Ron M.

Features & Options
• Completely customized policy and procedure manuals
• programs prepared for each pharmacy
• Computer based training (32.5 boC Ceus)

Product Specifications
Microsoft Word, Microsoft Excel, Adobe Acrobat Reader

Additional Product Modules
Computer Based Training

Additional Product Lines
Medicare and Insurance Accreditation, HIPAA Compliance, Fraud, 
Waste and Abuse Prevention, Pseudoephedrine, Human Resources, 
Bloodborne Pathogens

Ordering Information
www.RJHedges.com 
(724) 357-8380 
info@RJHedges.com




